Notice Informing Individuals About

Nondiscrimination and Accessibility Requirements

EINSTEIN complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
EINSTEIN does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.
EINSTEIN:
e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
e Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats, other formats)

e Provides free language services to people whose primary language is not English, such as:
e Qualified interpreters
e [nformation written in other languages

If you need these services, ask your Einstein healthcare provider. If you believe that Einstein has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with one of Einstein’s Patient Advocate offices by
calling either (215) 456- 6334 or (484) 622- 7039; or by mail to an Einstein Patient Advocate office at Einstein Medical Center Philadelphia, 5501 Old
York Road, Philadelphia, PA 19141 or Einstein Medical Center Montgomery, 559 W. Germantown Pike, East Norriton, PA 19403

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the Patient Advocate at either (215) 456- 6334 or (434)
622- 7059 is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office
for Givil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-868-1019, 800-537-7697 (TDD).

ATTENTION:
Language assistance services, free of charge, are available to you-ask your Einstein healthcare provider.
AVISO: Servicios gratuitos de interpretacion estan disponibles para usted- pregunte a su profesional de salud en Einstein.
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ATENCAO: Servicos de auxilio de idioma gratuitos estdo disponiveis para vocé. Faca sua solicitacdo para a prestadora de servicos de satde Einstein.
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ATTENTION : Des services d’aide linguistique, a titre gratuit, sont disponibles - faites-en la demande auprés de votre fournisseur de soins de santé Einstein
healthcare.

BHUMAHWE: K Bawwum ycnyram 6ecnnatHaa nomoLlb B NnpegocTasieHnn nepesoaa. 3a MHgopmMaumen obpalantecb K MeanuUMHCKOMY nepcoHany komnaHum «Einstein
Healthcare»

AVVISO: Servizi di interpretariato sono a vostra disposizione a titolo gratuito — fate richiesta al vostro vostro fornitore di assistenza sanitaria della Einstein Healthcare.

HINWEIS: Es stehen lhnen unentgeltliche Dolmetscher- und Ubersetzungsdienste zur Verfligung — bitte wenden Sie sich an lhren Arzt bzw. medizinischen Betreuer von
Einstein.
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UWAGA: Dostepne sg dla Panstwa bezptatne ustugi ttumaczeniowe — prosimy zwrocic sie do swego lekarza/swiadczeniodawcy grupy Einstein.
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