
Notice Informing Individuals About 
Nondiscrimination and Accessibility Requirements 

EINSTEIN complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or sex.  
EINSTEIN does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex.
EINSTEIN:
• Provides free aids and services to people with disabilities to communicate effectively with us, such as:

• Qualified sign language interpreters
• Written information in other formats (large print, audio, accessible electronic formats, other formats)

• Provides free language services to people whose primary language is not English, such as:
• Qualified interpreters
• Information written in other languages

If you need these services, ask your Einstein healthcare provider.  If you believe that Einstein has failed to provide these services or discriminated in 
another way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with one of Einstein’s Patient Advocate offices by 
calling either (215) 456- 6334 or (484) 622- 7059; or by mail to an Einstein Patient Advocate office at Einstein Medical Center Philadelphia, 5501 Old 
York Road, Philadelphia, PA 19141 or Einstein Medical Center Montgomery, 559 W. Germantown Pike, East Norriton, PA 19403

You can file a grievance in person or by mail, fax, or email.  If you need help filing a grievance, the Patient Advocate at either (215) 456- 6334 or (484) 
622- 7059 is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office 
for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:  U.S. Department of Health and 
Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-868-1019, 800-537-7697 (TDD).

ATTENTION: 

Language assistance services, free of charge, are available to you-ask your Einstein healthcare provider.

AVISO: Servicios gratuitos de interpretación están disponibles para usted- pregunte a su profesional de salud en Einstein.

알림:  무료 통역 서비스를 제공합니다. - 아인슈타인 의료진에게 문의 하세요.

CHÚ Ý:  Có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho quý vị - hãy hỏi nhà cung cấp dịch vụ chăm sóc sức khỏe Einstein của quý vị.

ATANSYON: W ap jwenn sèvis asistans lengwistik ki disponib, gratis - mande yon pwofesyonèl swen sante nan Einstein. 

.يرجى الانتباه: تتوفر خدمات المساعدة اللغوية، وتُقدم لكم مجاناً. يرجى الاستفسار لدى مقدم الرعاية الصحية التابع لشبكة اينشتاين

ATENÇÃO: Serviços de auxílio de idioma gratuitos estão disponíveis para você. Faça sua solicitação para a prestadora de serviços de saúde Einstein.

cMNab’GarmµN_î  esvaCMnYyPasaeday²tKit«fÂ KWmansMrab’G~k - sUmsYrG~kp‘l’karEfTSsuxPaB Einstein rbs’G~k.

注意：我们可以向您提供免费的语言服务 - 请向爱因斯坦医疗机构咨询。

ATTENTION :  Des services d’aide linguistique, à titre gratuit, sont disponibles - faites-en la demande auprès de votre fournisseur de soins de santé Einstein 
healthcare.

ВНИМАНИЕ: К Вашим услугам бесплатная помощь в предоставлении перевода. За информацией обращайтесь к медицинскому персоналу компании «Einstein 
Healthcare»

AVVISO: Servizi di interpretariato sono a vostra disposizione a titolo gratuito – fate richiesta al vostro vostro fornitore di assistenza sanitaria della Einstein Healthcare.

HINWEIS: Es stehen Ihnen unentgeltliche Dolmetscher- und Übersetzungsdienste zur Verfügung – bitte wenden Sie sich an Ihren Arzt bzw. medizinischen Betreuer von 
Einstein.

ધ્યાન આપો: તમારા માટે ભાષા સહાય સેવાઓ, વિના મૂલ્યે ઉપલબ્ધ છે – તમારા આઇન્સ્ટાઇન સ્વાસ્થ્યસંભાળ પ્રદાતાને પૂછો.

UWAGA: Dostępne są dla Państwa bezpłatne usługi tłumaczeniowe – prosimy zwrócić się do swego lekarza/świadczeniodawcy grupy Einstein.


